TERMS CEASED AND REPLACED BY THE NEW VERSION FROM 1ST AUGUST 2022

General Conditions of Renting a Car
valid from 1. 2. 2022

1.

SUBJECT OF CONTRACT

According to the provisions in Section 2321 and subsequent of the Civil Code
Czechocar, Jsa (thereinafter „Lessor“) and the Lessee enter into this Rental agreement (thereinafter
„Contract“). Based on this Contract and under the conditions stipulated in this Contract the Lessor
undertakes to pass the means of transport to the Lessee for temporary use and the Lessee undertakes
to pay a rental charge for the use of this means of transport in an amount and under the conditions
stated in this Contract.

2.

AMOUNT OF RENTAL CHARGE AND CONDITIONS OF PAYMENT

The rate for vehicle rent is based on the current pricelist and tariffs, which are part of this agreement. If
the rental period exceeds 30 days, payment and invoicing follows the below stated rules:

i.
For leases over 30 days with the method of payment by credit card, the payment for the
lease takes place on the 1st day of the lease - the Lessor issues an invoice for the received
payment.
ii.
For rentals over 30 days without prepayment, invoicing will normally take place after every
30 days of rental.
iii.
For rentals over 30 days, all additional services are charged every month (i.e., ordered
services such as IIC, second driver, SCDW, etc. are always charged again every period of 30 days).

3.

DURATION PERIOD OF RENTAL, HANDOVER AND RETURN OF VEHICLE

The Contract is entered into for a definite period and comes into force at the instant when it is signed
by both Contracting Parties. Rental relations according to this Contract end with the expiry of the
period for which the Contract has been stipulated. The Contract can be extended if the Lessee asks
for it in writing and as long as the Lessor confirms this in writing. In such a case the conditions and
scope of insurance coverage (see section 5) shall remain for the Lessee if they had been stipulated
during entry into the Contract.
If there is no made extension of the Contract within the sense stated above, then return of the vehicle
by the Lessee later than within the period agreed on in the Contract is deemed as being serious breach

of the Contract and as a result of un-authorized use of a foreign item this may have the
consequence of criminal legal sanction. In such a case, the Lessee, is obliged to pay the Lessor for the
period exceeding the stipulated duration period of rental the original rental charge and, in addition to
that, the Contractual Penalty in an amount of double of the original rental charge including all
connected charges.
If the Contracting Parties do not agree otherwise in writing the Lessee loses the right to limit his
liability based on the stipulated conditions with a scope of insurance coverage (see section 5) on the
date when he should have returned the vehicle to the Lesser. If the vehicle is lost or damaged, the
Lessee is obliged to pay among other things a penalty charge in an amount of the stipulated rental
charge until the time when the Lessee reports the loss or damage to the vehicle to the Lessor or
when the Lessor finds out about such facts otherwise.
The Lessor is obliged to give the vehicle to the Lessee in a good technical state incl. car keys,
documentation and compulsory equipment at the location and time stipulated based on this
Contract. The Lessee must put across all discovered faults, comments and complaints relating to
the rented vehicle at the time of acceptance of the vehicle in the form of a record in the Contract.
The Lessee is obliged to return the vehicle to the Lessor incl. car keys, documentation and all
accessories at the location and time stipulated based on this Contract. The Lessee is obliged to
return the vehicle with consideration to usual wear and tear in the state in which he took it.
The vehicle, incl. car keys, documentation and all accessories must be accepted by an employee
determined by the Lessor. There is a special condition for Václav Havel Airport Prague where
vehicles are taken by designated Prague Airport employees at the CHECK IN section for car rental
companies in the Parking C. The Lessee must take the transfer protocol which is always drawn up
on transfer to the airport office (in the opening hours of the airport office) to terminate the current
Contract. If the vehicle does not go through this section and a transfer protocol is not drawn up and
signed by the designated Prague Airport employee and the Lessee, then the Czechocar, Jsa does
not consider the vehicle as returned with all the potential consequences (rental charge is still
charged for, any subsequently discovered damages to the vehicle shall be charged to the Lessee
etc.).
The Lessee is obliged to return the vehicle to the place agreed to in advance. If the Lessee wants to
change place of return, he can do so but only after clear ad written agreement with the Lessor. If
he does not do so, the Lessee is obliged to pay a penalty in an amount of the rental charge
including all other charges up until the time when the Lessee returns the vehicle in question
physically to the Lessor. The Lessee receives the vehicle always with a full tank. If there is any fuel
missing at the end of the rental the Lessee is obliged to pay common price plus min. 50% / max.
75% increase and a fee of 250 CZK.
In the case of returning the vehicle and keys with documents outside the branch opening hours,
i.e., at the reception of cooperating hotels (it means: there is no proper handover of the car to the
employee of Czechocar, Jsa), the Lessee agrees that the Lessor will properly check new damages,
underfilled tank or dirtiness of the vehicle the next working day and if anything not in order is found
the Lessor will contact the Lessee afterwards.

If the Lessee returns the vehicle to another branch in the same city in which the vehicle was rented
without the prior written consent of the Lessor, then the Lessee will be charged a fee of 1000 CZK.
In the case of return at another branch within the Czech Republic, the Lessor will be charged a fee
of 2000 CZK – 4000 CZK taking into account the distance from the contractually determined place
of return.
The Lessee is not permitted to return the vehicle abroad without prior written individual agreement
with the Lessor. If the Lessee does so and returns the vehicle abroad without permission, e.g., in
any foreign car rental company, leave it at any hotel, etc. then the Lessee will be charged a
contractual penalty of 50 000 CZK.
All vehicles are strictly non-smoking. In the case of vehicle return with the smoky interior, the
Lessee will be charged a contractual penalty of 1200 CZK and a cleaning fee of 1300 CZK – 5000
CZK. In the event of damage to the vehicle caused by smoking in the vehicle, such as a burned
seat, the amount for restoring the vehicle to its original condition will be charged to the lessee in
full. Damage to the interior in any way (smoking, transportation of any kind of goods or excessive
or wrongly stored luggage) is not subject to any financial limit and the interior is not covered by
CDW or SCDW or any other product offered by the Lessor.
Transport of an animal/pet is allowed for 500 CZK fee. Cleaning fee from 500 CZK to 3000 CZK will be
applied in case of an extensive interior cleaning needed due to any reason. Handling fee is 350 CZK.
The Lessee gives explicit consent to bill and withdraw all fees for cleaning and restoring the
polluted vehicle (by smoking, transport of pets, or excessive pollution by mud, food, etc.) to its
original state from the lessee's card provided when renting the vehicle, even without its physical
presence when the fee is charged.

4.

RIGHTS AND OBLIGATIONS OF THE CONTRACTING PARTIES

The Lessee is obliged to present a valid passport or identity card (only for the Member States of the
European Union) and a valid driving license when renting the vehicle. The lessee must have held a
driving license for the relevant group of vehicles for at least 12 months. In the case of a driving
license issued by a State which is not a member of the European Union, an International Driving
License issued under the Convention on Road Traffic - Vienna 1968 or an International Driving
License issued under the Road Traffic Convention - Geneva 1949 is also required.
The minimum age for car rental is 21 years for MINI ECONOMY, ECONOMY and COMPACT cars and
23 years for INTERMEDIATE, STANDARD, FULL SIZE, MPV, SUV and VAN cars. The fee for a young
driver (up to and 25 years of age including) is 750 CZK.

The Lessor reserves the right to request a proof of accommodation for the duration of the car rental
and/or a travel ticket proving the departure from the Czech Republic after the car rental ends. In
case of payment by payment card, the lessee is also required to present an internationally usable
embossed credit card. Debit and prepaid cards are not accepted by the lessor.

The Lessee is obliged to use the vehicle only for the purpose for which it is determined, in the usual
manner also to maintain the correct amount of lubricants and operating fluids, including tyre pressure
and at the same time to keep to all transport, customs and other valid regulations and to prevent
the origination of damage. The Lessee is obliged to deliver the vehicle for service checkup
according to service interval indication. If the Lessee misses the service interval there is a fine of
6.15 CZK per extended kilometer.
The Lessee must not let other persons than are stated in this Contract use the stated means of
transport without the written consent of the Lessor. The Lessee must not take part in races or
competitions with the vehicle in question and he must not use the vehicle for payment for
transporting goods or persons. The Lessee must not manipulate with advertising of the Lessor on the
vehicle and also sign up not to use any other advertisement without the Lessor agreement in writing.
The Lessee is obliged to secure the vehicle against robbery, damage and other interference by third
parties. In particular the Lessee must not leave keys or documents in the vehicle when parked and also
is obliged to lock and secure the vehicle by all available means and systems.
The Lessee or any other driver specified in the contract, as well as any other person, must not drive
the vehicle under the influence of alcohol, narcotic, or drug (medications) that reduce the ability to
drive a motor vehicle. This provision also applies to a country whose legislation allows a certain
level of alcohol when driving a motor vehicle.
The Lessee understands that in the event of an accident caused by the driver of the rented vehicle
under the influence of alcohol, drug (narcotic) or drug (medication) that reduce the ability to drive
the motor insurance company will not provide insurance indemnity and the Lessee is liable to pay
such damage to the Lessor in full.
Breach of any of these obligations mentioned in this section is substantial breach of this Contract
and makes The Lessee liable for all the damages without any limitation. The Lessee is obliged to
notify the Lessor without unnecessary delay of the occurrence of all faults that arise to the vehicle
during use and that need repair. Non-fulfilment of this obligation founds liability for the Lessee for
damage that originated as a result of non-elimination of the fault. In the same way the Lessee bears
the costs for repair as a result of incorrect use of the vehicle including the fee for towage service.
Once the Lessor has been notified about serious fault which does not allow the Lessee to use the
vehicle the Lessor is obliged to deliver a spare car within 24 hours in the Czech Republic, for abroad
this period is extended to 48 hours.

5.

LIABILITY FOR DAMAGE AND INSURANCE

The Lessor declares that he has entered into a liability insurance contract for damage caused by
operating a vehicle with an authorized insurance company. The Lessee is liable to the Lessor to the
full extent for damage originated to the vehicle or theft within the period from transfer of the
vehicle to the Lessee until its acceptance by the Lessor. The Lessee has objective liability up to the
amount of the agreed co-participation (excess) for damages caused to the vehicle. E.g. caused by
an accident in a car park by an unknown person (driver), caused by vandalism or a natural event.
This is equivalent to a situation when the lessee owns a private vehicle and is damaged by another

vehicle and the person caused the damage is unknown, by vandalism or natural disaster. In that
case, the lessee, as the owner of the private vehicle, also has to pay the damage by himself, or
with the insurance company (if he/she has accident insurance) with the agreed co-participation
(excess). The liability of the Renter for damage or theft to the vehicle may be limited in this
Contract if the Renter confirms by his signature on the front page of this Contract an acceptance of
the conditions below stated additional insurances (or some of them) and if he pays the charge (if it
is required) for that financial coverage according to this Contract.
CDW – Accident insurance of the vehicle with limited excess of 25 000 CZK for a caused damage. In
the price of CDW are also included SLI + RAP + TP1. See the description below.
SLI – Statutory insurance of vehicle operation covers the damages caused to third parties (Green
Card). RAP – Roadside Assistance.
TP1 – Charge for the transfer of liability against the theft of the vehicle with excess 25 000 CZK.
SCDW – Charge for entire transfer of liability for damage caused by own fault from the Lessee to
the Lessor with zero excess (see Overview of Fees). Transfer of liability does not cover damage to
the windshield, chassis, tires, disc wheels and hubcaps, theft of radio, satellite navigation and with
damage caused in relation to it.
TP2 – Charge for the transfer of liability against the theft of the vehicle with zero excess.
TWP – Charge for the transfer of liability for a coverage of damages done to the tires and windshield
with zero excess.
IIC – Crossborder Fee - Surcharge for the permission to travel abroad from the Czech Republic with
the rented Vehicle.
Travel abroad is only possible the selected countries of the European Economic Area, Switzerland
and the United Kingdom of Great Britain and Northern Ireland.
Allowed: Belgium, Hungary, Germany, Netherlands, Poland, Portugal, France, Austria, Italy,
Slovakia, Slovenia, Spain, Luxembourg
Prohibited: Bulgaria, Romania, Estonia, Latvia, Lithuania, Greece, Cyprus
When traveling to Croatia, Switzerland, Liechtenstein, Denmark, Sweden, Norway, Finland, Malta,
Ireland (Republic of) and the United Kingdom of Great Britain and Northern Ireland, the lessee is
obliged specially to notify the lessor and obtain its particular consent. Should the Lessee fail to do
so, the Lessor is not liable for the fact that the lessee might not be admitted to these countries with
the vehicle by the competent national authorities.
Abroad the Lessor is not responsible for the vehicle's compliance with local road laws, vehicle
standards, compulsory equipment, and vehicle requirements. Lessee is also responsible for paying
any applicable toll or vignette when travelling outside of the Czech Republic.

Under or no circumstance may the renter travel to other than above mentioned countries. Failure to
observe the above will result in the charging of a contractual penalty of 25 000 CZK and invalidate
the lease and invalidate any insurance cover purchased from the lessor. Therefore, no insurance
coverage applies, and the renter is responsible for the whole purchase value of the rented vehicle.
In the event of non-purchase of the IIC product by Lessee and subsequent border crossing from
the Czech Republic, Lessee gives his explicit consent to bill and withdraw the amount of 750 CZK
from the lessee's payment card provided when renting the vehicle, even without his physical
presence at the time when the IIC fee is charged.
PAI – Charge for arranging of the supplementary insurance of seats according to the nature of
insured accident (up to 185 000 CZK / seat – see Insurance Terms and Conditions).
Acceptance of CDW, IIC, PAI, WI financial coverage however does not limit the liability of the Lessor
in the event of damage, traffic accident or theft of vehicle taking place as a result of breach of
obligation according to this Contract or generally binding regulations even if such event has not been
caused by the fault of the Lessee. Damages, administrative and repairs fees and charges that occur
based on the loss of documentation, keys or tools that are part of the equipment of the vehicle are
always paid for by the Lessee in full.
In case of loss of keys, the lessee is also fully financially responsible for the possible theft of the
vehicle until the replacement of the vehicle by the lessor is provided, or until the lessor provides the
lessee with new keys to the vehicle.
If the Lessor is not able terminate the Contract at the moment of return of the vehicle. The Lessee
agrees with being charged on his credit card later (without being present) for insufficiency of
petrol/oil or the causes according to the Contract. The charges and fees correspond to the price list
and does not include VAT – according to the law.
In a case of a car theft and after handing over the keys and documents of the vehicle back to the
Lessor, the Lessee is only liable for damage in the amount of the contracted excess, unless the Lessee
or the driver specified in the contract or any person whom the Lessee or driver specified in the contract
handed the car key is subsequently convicted of any part in the theft of the car.
In such a case, in addition to the criminal liability delivered by the court, the Lessee is obliged to pay the
full value of the vehicle at the time of theft.
All products offered and provided by the lessor do not cover the following risks and in the event of a
damage, the lessee is liable for the damage in full:

1)
Driving under the influence of alcohol, narcotics and drugs that reduce the ability to drive a
motor vehicle, see. Article 4 of these conditions.
2)
Damage caused in organized and non-organized races, competitions, speed and type tests,
both in the case when the vehicle is a direct participant (competitor) and in the case when the
vehicle is used as a safety car, support, technological or in any way having connection with the
actions mentioned above.

3)
In racing areas (circuits) regardless of the purpose of entry with the vehicle
4)
In areas with a railway siding (service shuttle).
5)
In case of unauthorized repairs and maintenance of the vehicle by the Lessee. For example,
changing a wheel in the event of a defect and the subsequent fall of the vehicle from the jack.
6)
In case of water entering the combustion chamber of the engine
7)
In the case of using a vehicle for crime
8)
Caused by the intentional conduct of the Lessee, any other driver specified in the contract,
as well as any other person
9)
Caused by refuelling the wrong type of fuel, even negligently. For example, by refuelling
with gasoline instead of diesel and vice versa.
Breach of any of these obligations mentioned in this section is serious breach of this Contract and
makes the Lessee liable for all the damages without any limitation.

6.

LIABILITY FOR TRAFFIC AND ADMINISTRATIVE OFFENSES

The Lessee as the contracting party is objectively responsible for all traffic offenses and all other
offenses as well committed by a motor vehicle at the time of the lease (e.g. offenses in the area of
environmental protection – parking the vehicle on the grass).
If the Lessor receives a request from the administrative authority to pay a Penalty for the specified
amount (Section 125h, Act No. 361/2000 Coll., Road Traffic Act) or a similar request from a foreign
administrative authority, the Lessor will pay the amount in the request without delay and
subsequently charge amount to the Lessee plus an administrative fee of 300 CZK.
In the event when the Lessor receives from the administrative authority (or foreign administrative
authority) a request to identify a particular driver at the moment according to the request, the
Lessor will state the Lessee as the driver.
If the administrative authority nevertheless processes the offence with the lessor (Section 125h,
par. 5, Act No. 361/2000 Coll., Road Traffic Act) after the driver's identity has been declared by the
Lessor, and if Lessor is legally sanctioned, the amount of this sanction will be charged to the Lessee
plus an administrative fee of 300 CZK. Similarly, this provision also applies to proceedings in front of
a foreign administrative authority.
The above provisions also apply when the Lessor is the only payer of the legally imposed penalty
and the penalty itself is imposed on the owner of the vehicle stated at the vehicle registration
certificate, for example, provider of vehicle´s financial services.
Administrative fees are charged separately for each sanction imposed.
The Lessee expressly agrees to bill and withdraw the amount of all received fines from his credit
card provided when renting the vehicle, even without being physically present at the time of
withdrawal.

7.

PROCEDURE IN THE EVENT OF AN OCCURRENCE OF LOSS

In the event of a traffic accident, theft, or damage to the vehicle or to part of it, and also in the event of
injury or death occurring as a result of a traffic accident The Lessee is always obliged to call the police
without consideration to the amount of damages. If he does not do so he is liable for the damage
arisen to the full extent. In the event of an occurrence of damage the Lessee is obliged to fill out a
traffic accident record (a form is included in the documentation for the vehicle. The Lessee is obliged
to give a confirmation on involvement in an accident or the origination of other damages to other
parties without delay to the Lessor, at the latest within 24 hours from the origination of the damage. In
the event of damage originating by theft of the whole vehicle the Lessee is obliged to immediately give
the documentation and keys from the vehicle to the Lessor; if he does not do so then he is liable to the
Lessor for the originated damage for 100% of purchase cost of the vehicle.

8.

EXPIRY OF RENTAL RELATIONSHIP

The rental relationship expires when the period for which it was stipulated expires. In case that the
Lessee is using the vehicle in conflict with this Contract or in a manner by which damage or threat
of damage to a considerable extent originates to the Lessor, the Lessor is authorized to withdraw
from the Contract with immediate effect without compensation to the Lessee. In the same way the
Lessor is authorized to withdraw from the Contract if the Lessee does not pay the invoiced payments
duly and on time or if he breaches obligations according to this Contract.

9.

OTHER CONTRACTUAL STIPULATIONS

This Contract is drawn up in at least two counterparts of which each of the Contracting Parties
receives one. Any amendments and annexes to this Contract must be in writing. In the course of the
rental process, it is necessary to collect some personal data. It is therefore mandatory for the
Lessee to provide all the requested information. In the absence of such information, the Lessor (the
Data Controller) will not be able to correctly process Lessee's rental.
Lessee agrees that vehicles can be equipped with a GPS tracking system with the possibility of
determining geolocation. The Lessor however declares that does not actively monitor the
geolocation of vehicles, including history. The geolocation of the vehicle will be actively used by the
Lessor only in the case of theft of the vehicle and also in the case of suspicion of the vehicle
traveling abroad without the Lessor's consent or traveling outside the authorized countries.
The Lessee agrees with the fact that his personal details incl. copies of his IDs will be processed and
stored in the computer database of the Lessor.
The Lessor may also use and disclose personal information to a third party in order to comply with
legal requirements (e.g., a request from a police authority), enforce local rules, comply with
requests or to protect the rights, property or safety of others.

The courts of the Czech Republic have jurisdiction in all possible disputes. The lessee and the lessor
have agreed that the locally competent court is the Lessor's court according to his registered
business address, i.e., the District Court for Prague 4 (Obvodní soud pro Prahu 4), or the Municipal
Court in Prague (Městský soud v Praze) in a case that according to the law the regional courts act
at the first instance.
The charges and fees correspond to the price list and does not include VAT – according to the law.
Where the singular forms "a", "an" and "the", the singular includes the plural unless the context
requires, or excludes otherwise, and vice versa. Terms such as "Lessee" and "Lessor," as well as
other terms used in this Agreement, may be written in lower and upper case at the beginning
(capital letter) and have the same importance and meaning.
Any reference to a provision of the Legal Codex is a reference to a provision which may be
amended from time to time or is adopted in a new wording.
In the event of a difference in these conditions (General Conditions of Renting a Car) in the Czech
language and the English language, the arrangements in the Czech conditions shall prevail.
If any provision of this Agreement is found to be invalid, ineffective or unenforceable by a
competent court or other authority, such provision shall be deemed to have been omitted from this
Agreement and the other provisions of this Agreement shall continue to exist if it does not imply
that they cannot be separated from the other contents of this Agreement.

10.

INFORMATION ABOUT PROCESSING OF PERSONAL DATA (ACCORDING TO
ARTICLE 13, GDPR)
Why do we process your personal data?
In order to offer our full service, while following all duties resulting from both the rental agreement
and legal requirements.
What lawful reasons do we have to process your personal data?
The legal basis for processing of your personal data is:
(i)
fulfillment of lawful duties by our company as an administrator towards the tax office and
other institutions
(ii)
fulfillment of duties resulting from the vehicle rental agreement
(iii)
the legitimate interest of our company as an administrator is to protect our property, to
secure proper service according to our standards, to improve the quality of our service

Who keeps your personal data and where do we pass it?
The administrator of your personal data is our company, Czechocar, a.s., IČ: 25054503.

Customer Personal Data will be shared for the following purposes:
• Process Customer Personal Data to manage the rental and the commercial relationship,
communicate with the Customer about or assist with his rental. Lessor processes Customer Personal
Data for this purpose on the basis of (i) contractual necessity (e.g. billing) or (ii) its legitimate
interests in ensuring the effective delivery of the requested services, when these interests are not
overridden by the Customer’s – and any applicable additional Authorized Drivers’ – data protection
rights;
• Store Customer Personal Data that relates to any incident arising from the Customer’s dealings or
an additional Authorized Driver’s dealing with Lessor if it thinks that, as a result of such incident,
the Customer or an additional Authorized Driver could be a risk for future rentals.
Lessor processes Customer Personal Data for this purpose on the basis of its legitimate interests in
protecting its employees, other customers, the public and its property from safety or financial risks
based on past customer conduct, when these interests are not overridden by the Customer’s – and
any applicable additional Authorized Drivers’ – data protection rights;
• Process Customer Personal Data in order to carry out phone customer satisfaction surveys. Lessor
processes Customer Personal Data for this purpose on the basis of its legitimate interests in
ensuring customer satisfaction of the services which it provides, when these interests are not
overridden by the Customer’s – and any applicable additional Authorized Drivers’ – data protection
rights;
• Send the Customer marketing communications (for instance by post or electronic
communications) about similar products or services which Lessor thinks may be of interest to him.
This can include the provision of targeted advertising on Lessor sites, selected partner sites and
social networks. Lessor processes Customer Personal Data for this purpose on the basis of its
legitimate interests in conducting such marketing, when these interests are not overridden by the
Customer’s – and any applicable additional Authorized Drivers’ – data protection rights but, where
required, will seek the Customer consent to do so at the time of data collection; and
• Compile statistics and analysis about the Customer – and any applicable additional Authorized
Drivers’ – use of Lessor products and services, including statistics based on anonymized data, which
enable Lessor to provide the Customer and other customers in the future with better customer
service, products, features and functionalities.
For more information regarding Lessor’s data transfer compliance or if the Customer has an
unresolved privacy or data use concern that Lessor has not addressed to the Customer’s
satisfaction, please see Lessor’s Privacy Policy to find out more information on how to contact
Lessor’s third party dispute resolution provider.
How long do we keep your personal data?
All information is processed only for the time of the purpose of their gathering or the duration of
legal requirements and lawful regulations. All information is deleted/destroyed directly after these
requirements expire.

Lessor retain Customer Personal Data for commercially reasonable periods of time or in accordance
with specific laws or policies. Information collected for a specified purpose will only be used for that
purpose and, after a reasonable period of time, will no longer be actively stored when that purpose
has been fulfilled. Inactive data may, however, continue to be used for statistical, marketing,
archiving, and other analytical purposes.
What rights do you have?
The Customer has the right to: (i) access and port his personal data (including in certain cases in a
commonly used, machine readable format); (ii) have his personal data rectified (where it is
inaccurate or incomplete), (iii) have his personal data erased where Lessor no longer has any
legitimate reasons to process it; (iv) have his personal data restricted; (v) object to Lessor’s
processing of his personal data in certain circumstances; and (vi) lodge a complaint with the
applicable supervisory authority.

